
 SECURITY REQUEST FORM 

TO BE COMPLETED BY PRC HELPDESK
Processed:    Date:    Verified:    Date:   
Revised:  2/22/2008 

 

Please complete form and email to helpdesk@prcontrol.com or fax completed form to 330-294-0331. 

TYPE OF REQUEST 
  NEW USER 
  MODIFY USER 
  DEACTIVATE USER 
  REACTIVATE USER 

 

 
SECURITY ACTION 
Please check all that apply: 

 
SCANNING ACCESS 
Please check all that apply: 

 Insurance Card 

 Batch File 
 
ADDITIONAL INFORMATION:             

 
APPROVAL AUTHORITY 
 Full Name:            

 E-Mail:            

 Phone Number:            

APPROVAL AUTHORITY’S SIGNATURE            DATE            

USER INFORMATION 

 Full Name:            

  Practice ID:            Location/Site:            

EFFECTIVE DATE:             

  PRC Login (For deactivation of individual PRC Login, specify login:             ) 

  ELF ID 

 Complete the attached ELF Security Settings form or indicate current employee to duplicate. 
(Note:  New user will have access to all databases to which duplicated employee has access.) 

Employee Name:               ELF ID:             

 or  

Template Name:              ID:             

  Location/Site 
If applicable, list all sites required by this user. 

           

  Name Change From:              To:              
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Revised:  2/22/2008 1 

 

Please allow 24 hours for processing. 

SECTION NAME V A C P D Q 
SQL ELF SYSTEM LEVEL       
 PATIENTS       
  PATIENT UPDATE       
   DO NOT SCHEDULE ACCESS       
   VIP       
  HOSPITAL NUMBERS       
  MEDICAL RECORDS       
  PATIENT RECALLS       
  POSTED ITEMS       
  PATIENT VISITS       
   VISIT MEDICAL RECORDS       
  TRANSACTION ENTRY       
   CHARGES       
   PAYMENTS       
   ADJUSTMENTS       
   COMMENTS       
   PATIENT DIAGNOSES       
  PATIENT REPORTS       
   STATEMENTS       
   LEDGER CARDS       
   ROUTE SLIPS       
   INSURANCE       
   SHOT RECORD       
   DEMOGRAPHIC PAGE       
   REGISTRATION FORM       
   NEW PATIENT SHEET       
   LABELS (ALL)       
 UNPOSTED TRANSACTIONS       
 TRIAL-POSTED TRANSACTIONS       
 BATCH PAYMENTS       
 APPOINTMENT SCHEDULER       
  PROCESS APPOINTMENTS       
  SCHEDULER SETUP       
 SYSTEM FILE MAINTENANCE       
  SYSTEM CONFIGURATION       
  SECURITY SETTINGS       
  USER LIST       
  PRACTICE CONFIGURATION       
 PRACTICE DEMOGRAPHIC FILE MAINTENANCE       
  ZIP CODES       
  EMPLOYERS       
  SIC CODES       
  PATIENT STATUS       
  PATIENT RECALL CODES       
 PRACTICE BILLING FILE MAINTENANCE       
  INSURANCES       
   PROCEDURES BY INSURANCE       
  PLACE OF SERVICE       
  DEPARTMENTS       
  LOCATIONS       
  FINANCIAL CLASSES       
  INSURANCE CATEGORIES       
  PHYSICIANS       
  PHYSICIAN ELECTRONIC IDS       
  ADJUSTMENT TYPES       
  ADJUSTMENT CATEGORIES       
  COMMENT TYPES       



 ELF SECURITY SETTINGS 

Revised:  2/22/2008 2 

 

SECTION NAME V A C P D Q 
  PROCEDURE CODES       
   PROCEDURE FEES       
   INCREASE PROCEDURE FEES       
   DIAGNOSES BY PROCEDURE       
   EXPLODING PROCEDURES       
  PROCEDURE MODIFIERS       
  PODIATRY CODES       
  ROUTE SLIP LAYOUTS       
 PRACTICE MEDICAL CODES MAINTENANCE       
  DIAGNOSIS CODES       
  DIAGNOSIS CATEGORIES       
 FORM LETTER MAINTENANCE       
 VIEW SAVED REPORTS       
 DAILY REPORTS       
  TODAY’S DAYSHEET (FULL)       
  TODAY’S SUMMARY DAYSHEET       
  PREVIOUS DAYSHEET       
  ROUTE SLIP LAYOUTS       
  PRE-TRIAL POST CHARGE JOURNAL       
  PRE-TRIAL POST RECEIPT JOURNAL       
  PRE-TRIAL POST ADJUSTMENT JOURNAL       
  PRE-TRIAL POST COMMENT JOURNAL       
  TRIAL POSTED CHARGE JOURNAL       
  TRIAL POSTED RECEIPT JOURNAL       
  TRIAL POSTED ADJUSTMENT JOURNAL       
  TRIAL POSTED COMMENT JOURNAL       
 MONTHLY REPORTS       
  CUSTOM EXCEL REPORTS       
  E110       
  E111       
  E103       
  E210       
  E205       
  E200       
  E101       
  E102       
  E104       
  E202       
  E211       
  E212       
 MANAGEMENT REPORTS       
  T103       
  T1031       
  T1032       
  T1033       
  T1034       
  T102       
  P500       
  P501       
  T111       
  T112       
  T113       
  P1000       
  P1001       
  T300       
  T301       
  T412       
  T411       
  T105       
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SECTION NAME V A C P D Q 
  T106       
  T107       
  T108       
  C200       
  T104       
 STATEMENT PROCESSING       
  GENERATE STATEMENTS       
  PRINT STATEMENTS       
  VIEW STATEMENTS       
 AUDIT REPORTS       
  HARDCOPY INSURANCE DETAIL       
  ELECTRONIC INSURANCE DETAIL       
  STATEMENTS PRINTED DETAIL       
  INSURANCE CLAIMS SUMMARY       
  STATEMENTS PRINTED SUMMARY       
 HARDCOPY INSURANCE PROCESSING       
  GENERATE CLAIMS LIST       
  PRINT GENERATED CLAIMS       
  ACCESS GENERATED CLAIMS LIST       
  ACCESS TO SAVED CLAIMS       
  INSURANCE FORM LAYOUT       
 ELECTRONIC INSURANCE PROCESSING       
  GENERATE CLAIMS LIST       
  CREATE SUBMISSION FILES       
  ACCESS TO GENERATED FILES       
 ELECTRONIC PAYMENT PROCESSING       
 DAYCLOSE PROCESSING       
  TRIAL-POST TRANSACTIONS       
  CLOSE PRACTICE       
  CREATE TRANSFER FILE       
  UPLINK TO PRC       
  PROCESS COMMENTS       
 UTILITIES       
  TICKET MAINTENANCE       
 COLLECTIONS PROCESSING       
 REFUNDS       

 

 

 

KEY 
V VIEW View Only Access 
A ADD Ability to Add 
C CHANGE Ability to Update/Change 
P PRINT Ability to Print 
D DELETE Ability to Delete 
Q QUIET Suppression of all warning messages 

 


